
Labour Amendment to the Liberal Democrat motion

It will be moved by Councillor Brett and seconded by Councillor Burke that:

This Council notes that the Rochdale - Oldham Metrolink tram line has had 
problems. There is ongoing dialogue regarding these matters with the Council 
leaders, MPs, Chief Executives, TFGM, GMCA and senior officers in GMP who have 
a shared understanding of the ongoing work to deal with these issues affecting the 
Rochdale & Oldham Line 

Following the meeting in July that Cllr Burke helped to set up, GMP worked with 
TFGM to further enhance the ongoing operation on the Metrolink, under the title 
Operation Infinity. This involved the brigading of existing Travel safe Resources, 
supplemented by other officers drawn from elsewhere in GMP, working alongside 
partners. 

Metrolink also operates their restorative justice programme for young offenders who 
cause   ASB,   this is promoted by GMP   and it is having a positive impact on the 
young people who attend it. 

Council recognises that other tram networks in the UK, such as those in Nottingham 
and in Wolverhampton-Birmingham, operate with on-board conductors, and that the 
merits of having these staff include:

• Increased Revenue Collection as conductors are able to check tickets and 
passes, and collect outstanding fares from passengers on-board the tram

• Improved Passenger Safety as the conductor represents a visible on-board 
presence to deter criminal and anti-social behaviour and can ensure that passengers 
are able to board or alight safely

• Better Customer Service as the conductor can respond in person to 
passenger queries and to requests for assistance, such as aiding passengers with 
disabilities or push-chairs Council notes that these are the same reasons that the 
RMT trades union cites in seeking the retention of guards on trains in its ongoing 
dispute with Northern Rail.

Given the reasons outlined above, and in light of the estimate that £9 million in 
revenue is lost across the Metrolink network in fare evasion, Council believes that 
there is merit in introducing conductors on the Rochdale - Oldham Metrolink tram line 
as a pilot project, and for an evaluation to be conducted after a trial period of 12 
months of its impact, with a view to making conductors permanent should the results 
prove favourable. Council therefore resolves to ask the Chief Executive to write to 
the Chief Executives of Transport for Greater Manchester and Metrolink outlining its 



position and requesting the introduction of conductors on the Rochdale - Oldham line 
as a pilot.

We call on Metrolink staff to continue their work on cracking down on fare evasion 
everyday by running different operations along this line with the full support from 
Rochdale Council 

In relation to fare evaders in one week alone, over 2600 such offences were 
detected by TFGM staff. Whilst GMP  Travel safe resources will support TFGM staff 
engaged in fare evasion work ,  and as from 1st January 2019 all the customers 
service  staff will be  issuing penalty notices up to the sum of £1000 for littering , 
drinking alcohol , smoking and swearing & ASB while using the Metrolink  , a new 
get tough policy which we welcome here in Rochdale 

Finally may we thank all the travel safe staff Greater Manchester Police and their 
PCSOs CSRs and the Security staff working hard in keeping our network safe 


